Contents

Broadening Our Perspective on Change

1 The March of Progress

5 The Major Cause of Change
11 Globalization
15 The Changing Nature of Work
19 A Return to Our Roots:

From Rights to Responsibilities

25  Accelerating Change
29 The Time Crunch

Recognizing the Gifts of the Information Age
35 Gift #1: Better Tools
39 Gift #2: More Knowledge
43 Gift #3: More Choices
47 Gift #4: Greater Power

Rethinking Our Roles in the Changing World of Work
53  More Than Just a “Job” to Do

57 Five New Work Roles for the Information Age



