
Shift loyalties. page 1

Prepare to work in new ways. page 5

Manage your "me issues." page 9

Be a relationship builder. page 13

Go searching for cost savings. page 17

Pay attention to the new performance measures. page 21

Stretch yourself. page 25

Focus your energy on adapting. page 29

Concentrate on the customer. page 33

Protect the communication network. page 37

Be a relentless learner. page 41

Achieve some early wins. page 45
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NEW RULES


