
Become a quick-change artist. 

Commit fully to your job. 

Speed up. 

Accept ambiguity and uncertainty. 

Behave like you’re in business for yourself. 

Stay in school. 

Hold yourself accountable for outcomes. 

Add value. 

See yourself as a service center. 

Manage your own morale. 

Practice kaizen. 

Be a fixer, not a finger-pointer. 

Alter your expectations. 
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