
Introduction

1. Beware of Your Natural Impulses.

2. Examine Your Tolerance for Ambiguity.

3. Open Yourself to the Uncertainty.

4. Break Some of Your Rhythms, 
Routines, and Personal Rules.

5. Control the Controllables.

6. Focus on Contributing.

7. Facilitate Information Flow.

8. Follow the Rules of Improv.

9. Let Intention Guide You.

10. Use What Life Brings You.
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